24/7 Call Center CSR -Supervisor Certification Program

Minimum Requirements

· Written Exam specific to platform and special application packages

· Oral Interview conducted by telephone

· Six months on the job experience 

Certification Process:

1. Applying company site mails fee and CSR Certification application. This will include platform and keyboard choice.

2. Upon receipt of application CSR Certifier sends Study Guide & exam to applicant. 

3. Completed exam returned to Minneapolis (please retain a copy for your files)

4. Exam is scored. 

5. CSR Certifier conducts oral interview by telephone.

6. CSR Certifier signs off on certificate and mails to certified operator.

7. All paperwork returned to the address below

Costs:  Single lots $50.00, 10 pack - $400.00

The Supervisor Program is similar and follows CSR Certification

1. Once the Supervisor has completed CSR Certification they may take and submit the Supervisor test. This test is essay form and consist of  

a) 17 General Background + 18 Supervisory Style Questions

b) 21 Specific System Questions

c) 12 System Report Questions

d) 12 Case Study Questions
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24/7 CSR Certification Application

Company Name: ___________________________________

Contact: __________________________________________

Address: __________________________________________

City:  _______________________________________
State: ___ Zip: _________

Telephone number (____) - ______________ Email: _______________________

System Platform: (circle one) 

· Infinity using KB101 or KB163 Keyboard  (please specify keyboard)

I would like to order __ CSR certification packages at $50.00 ea  $________

I would like to order __ CSR certification 10 packs @ $400.00 ea $________

I would like to order __Supervisor Certification package @$75.ea $________

___Check enclosed (payable to SNUG)

___Charge my: Visa, MasterCard, or American Express

Credit Card Number ________________________ Exp Date ________

Cardholder signature  _________________________________________

Credit Card Billing Address if Different: ____________________________ 

Fax or mail completed application to: 
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